DTV Consumer Education Quarterly Report
Third Quarter 2008 (covering July-September)
MB Docket No. 07-148

Carrier Name., Address, Phone. Contact Person:

Biuegrass. Wireless, LLC d/b/a Bluegrass Cellular

P.O. Box 5012

2902 Ring Road

Elizabethtown, Kentucky 42702-5012
Mark Freeman (270) 769-0339

Counsel: Lukas, Nace, Gutierrez & Sachs
Pamela L. Gist, Esq.
1650 Tysons Blvd., Suite 1500
McLean, Virginia 22102
Ph. (703) 584-8665
Email: pgist@fcclaw.com

Bluegrass Wireless, LLC d/b/a Bluegrass Cellular (“Bluegrass Cellular”) is a 700
MHz Lower Band licensee that, along with its affiliates, provides common carrier
wireless telecommunications services. As an eligible telecommunications carrier,
Bluegrass Cellular conducts consumer education outreach concerning the transition from
analog broadcast television service to digital broadcast television (DTV).

Lifeline/Link-Up customers are notified monthly that after February 17, 2009,
full-power analog programming will end, and analog-only televisions may be unable to
display full-power television programming unless the viewer takes action. Customers are
notified that a television receiver with only an analog broadcast tuner will require a
converter box to receive full power over-the-air broadcasts with an antenna because of
the Nation’s transition fo digital broadcasting, and that information about the DTV
transition 1s available from www.DTV.gov, and from www.dtv2009.gov or 1-888-DTV-
2009 for information about subsidized coupons for digital-to-analog converter boxes.

DTV education information is also included in Lifeline/Link-Up publicity
campaigns, and Bluegrass Cellular personnel field calls about the DTV fransition.
Bluegrass Cellular will continue to provide consumers with information about the DTV
fransition through March 2009.
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Inveice lnformation

_ .
invoice Information :

Invoice Date: 0B/14/08
Ascount Number; 00202024466
Phone Number: Mulliple Services
Past Due Dale: 09/13/08
TOTAL AMOUNT DUE: '$908.2’?

Arnount Enclosad:
Ploasn pit yous aocount number on N yoirr cherk and male payahrn o)
. B UEGHI\‘:? CELLULAR : e

As requested, your account will be
debited on the due date
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important Messages

Invoice Date: 08/14/08
Account Numben: 00202824466
Phong Number: Muitiple Services
Past Due Date: 08/13/08
Total Due: $908.27
Summary of Charges

Previous Balance: 882,32

08/13/08 0009997 DIRECT 862320k

BEBIT PAYMENT:

Total Payments Received

Through 08/14/08: BB2.32 CR

Total Credits: 0,60

Balance Forward: 0.00

Total Adjustments: 0.00

Monthly Charges: 90827

Total Current Charges: 808.27

"Fc_)tal Amount Due by 0B/13/08: Q08.27
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We appreciate you as & Bluegrass Cellular Customer

For your.convenience, yolr payment will be autematically
deducted from your checking or savings account on the
dug date.
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Bluetrass Cellular 5K Run

Take your feet to the street! The annual
Bluagrass Cellular Heartland Festival 5K
Rurn and 1 Mite Fun Run/Walk are being
hefd August 30th. Register online at
bluegrasscatiular.com or vish any
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* Bluegrass Cellular Customer Care
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important Information Regarding Analog TV

As an Eligible Telecommunieations Garer (ETC), we
would [ike to notify you that on February 17, 2009,
full:power ‘anafog programming will end, and anslog-only
televisions may be unable to display full-power broadoast
programming unless the viewer takes action. At that tme,
a television receiver with only an analeg broadeast tuner
will reguire & converter box fo receive averthe-ai
broadeasts with an antenha because of the Nation's
transition to digital broadcasting. Analog-only TVs shouid
continue to work as before to receive low power, Class A
or transiator television stations and with cable and sate|lite
TV services, gaming consoles, YCRe, DVD players, and
similar products. Information about the DTV transition is
avallable by going to www.DTV.gov. Information about
the converter box program and subsidized coupons for
digitai-4o-anafog converfer boxes Is available by going to
www.div2009.g0v of by calling (888) DTV-2009.
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For more information regarding you account, please call us at
#-B00~928-CELL of dial 511 from your Bluegrass Celiular phone.
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